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here's an action healthy people
perform between 17,000 and 25,000
time a day without even thinking about

It — breathing. If, however, you live with lung
disease or have trouble breathing, daily life can be
affected significantly. Whether you seek help for

the medical management of chronic obstructive
pulmonary disease (COPD), relief from asthma and
allergies, have problems with sleep or need critical
care for complicated infections or injury, the experts at
Pulmonary Associates of Lancaster can help.

With extensive clinical experience and wide-ranging
knowledge of lung health and diseases, our team
specializes in pulmonary and critical care, as well as
sleep medicine, for those age 14 and older. We take
seriously our role to care for you when you are sick,
but also to help you be and stay well. We understand
the needs unique to those with pulmonary disease.
We work closely with you to develop a treatment plan
designed specifically for your health, lifestyle goals,
and personal circumstances.

If you have a chronic condition, our goal is to minimize
hospital admissions and provide you with the
resources you need to enjoy the activities that make
your life meaningful. For those who are acutely ill, we
provide the intensive care necessary to monitor and
treat you safely in a hospital setting.

OUR EXPERTS DESIGN A PERSONALIZED
TREATMENT PLAN FOR EACH PATIENT

Our medical team is comprised of board-certified
pulmonologists; a certified physician assistant; and
certified, registered nurse practitioners. All have
advanced training and knowledge, as well as access
to the most advanced technology for the evaluation,
diagnosis, and treatment of pulmonary diseases.
Among the more common conditions we treat are:

e Asthma and allergies

e Cough

e Shortness of breath

e Chronic obstructive pulmonary disease
e |lung cancer

e Pulmonary hypertension

e Smoking cessation and counseling

e Sleep Apnea

For those with sleep related issues, our
physicians are board certified sleep specialists
who diagnose and treat a variety of sleep related
respiratory issues. Not only do we diagnosis
your initial sleep problems, we continue to
monitor and treat your obstructive sleep apnea
throughout the course of your CPAP therapy.

Our patients also benefit from access to the newest
and best procedures and therapies offered by
Lancaster General Health and their partner Penn
Medicine. In addition, we encourage patients and
their families to explore a variety of Lancaster
General Health support groups, such as those

for lung cancer, smoking cessation, and COPD.
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PREPARING FOR YOUR VISIT

We want every visit with our office to be an excellent
experience! Arriving at least 15 minutes prior to your
appointment will allow us to have you ready to see
your physician at your scheduled appointment time.
Our automated wait time board will advise you of your
physician’s status upon your arrival. VWe make every
effort to run on time. You will receive a telephone

reminder two days prior to your scheduled appointment.

You will need the following information at every visit:

e Your current medication list including inhalers
and nebulizers

e A computer disk with recent non-Lancaster
General X-ray and CT Scans

e A current insurance card

e Aphoto ID

e Your insurance co-payment

We will attempt to accommodate you if you arrive
late. However, if you are late, you may be asked to
reschedule your visit.

SCENTS CAUSE SYMPTOMS

Many patients with respiratory issues are sensitive to
fragrances. Please avoid wearing perfumes or scented
lotions when visiting our office.

INSURANCE AND PAYMENT INFORMATION
Because insurance coverage varies according to plan
and provider, please contact your insurance carrier
for details about your plan. In addition to participating
with most insurance programs, we accept cash and
all major credit cards.

If you are experiencing financial hardship, we will
work with you to create a customized payment plan.

MANAGE YOUR HEALTHCARE
SECURELY ONLINE

By using MyLGHealth, our free, online electronic
medical record portal, it's easy to:

e Request or cancel an appointment

e Communicate confidentially online
with your healthcare team

o Request prescription refills

e View your physician’s office notes and
after visit summaries

e View test results

o Keep track of past and future appointments

e Review physician instructions

Myl GHealth is private and protected. To enroll or
sign in, visit www. Myl GHealth.org.

IT'S EASY TO CONTACT US

In addition to contacting us through your online
account at www.MyL GHealth.org, you can reach us
at the following phone numbers:

Patient Scheduling: 717.826.9776
Nurse\Physician Calls: 717.826.9771
Prescription Refills: 717.826.9772

Billing: 717.826.9774
General Information: 717.826.9770



http://www.MyLGHealth.org
http://www.MyLGHealth.org
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